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FUNDAMENTALS OF e-BUSINESS

(Commerce Group)
(Punjabi, Hindi and English Versions)
(Evening Session)

Time allowed : Three hours Maximum marks : 50

(Punjabi Version)
32 : (i) It §39-Uzdt € owew 0B 3 femraz/luady @ ¥ Y ferrds/iug-as
144/B 7igg w7 a7 it |
(i) E59uzdt 8¢ ot fom € U8 forr 3 Sy 36 fa for e odles miuz 30 U6 a5
w3 3ld gHed I& |
(iii) G5z o yat Uor/ld 85 3 ome I8 o3 T8 YHS/YRST € HIiaE adt
3T Fear |
(iv) YA& U39 € 99 g (@9-8, Iu-w, IO »3 F9-H) Ja /
EAC 251
v) yEs & 1 Ry 99 1 waev@é@uwaa/aaamer,fg‘?al-lsm
ffg fdgr wer vdier 3 | erglens yRel g fa mee @ g o9 639 @3
yHet/aEt af g3/t w aEs/ SRt wie € yEs 7 Fae a5 |
I
(vi) yAs & 2 377 J9q 2 ¥iar @& Jear | fegt yAst € €39 5 3 10 sEe &9
fogr g gdfler & |
IE-T _
(vii) YRS & 8 3 14 TIq 4 Wi @& Il | for Far 3 98 U yHS a9 | gt yHsT
€ 85915 3 20 st o fe3 7@ gdie a5 |
FI-A
(viii) YA& & 15 3 16 "€gsl 8¢ @8 Joq 6 War € J&dr | gl yrst € 839,
E5g-Uzdt € 3-4 Ui &g 3 mer wdler J |
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I8
1. () =gofes AHdt & Geads € 7

(i) B2B 3 ot 3= I ?
(ili) e-sadt o I ?
(iv) 3w g rfeam THT .o, 3 (St mEs 339)
(v) Euadiféar Qustm I

@ Je® I < Ufonr o

) =T I BI%

@ gfent o
(w T3 © 24 W 7 fos

(vi) Ageand ot I ? 1
6x1=6

I
2. wRESt g oot I 7 2
3. ofge 9z ot T ? 2
‘ 4, dfufes & &ar v w93 & feorfimr 9 | 2
5. dieug 3 yduge® Tud fEg dEt € W39 ¥R | 2
6. féame fieg ot & ? 2
7. €H® € € ¥3 fag | 2
6x2=12

FO-E
8. Wo& &t ot I ? femet o WIz3T I ? 1+3
9. waifgwr Uz ot I ? feme ot mF Ts ? 143
10. fEc3dcmofmi wet fao3fagl Ien gad vdle a5 ? | 4
1. gz 3 &t g2 3 ? 4
12. Wecang ot I ? fem It Sudy famdi faodt gs ? 4
13. o€t 99 QRfiar wizar © o fod | 4
14, fedactss gomw Yoot 3 o g 3 ? dovEs @ o wY T ? 143
| 5x4=20
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15. dfu€eg 3° ot ge J ? feosl <t ot feRmse g5 ? 6
i

WETWET oA @ Rasdt Mt w9 fsd | Adsdt et w3 yfenwdt et e e

fog | . 6

16. -8fdar ot I ? fere wI3e g9 sy | . 6
Hor

AR @ B W3 Tl T fed | 6

6%2=12
(Hindi Version)

de : (i) o Su-YRaH P G T X [ANF-HS,/I0-FI8 at @ F [Avg-#e/due-dis  144/B s@eq
ferd | '

(ii) oY @d & 369 Jo AT g & & 599 ageq aiea 30 = & o7 @8 #9 4 &1

(iii) Se-gRas & @rdfl 818 T8 J8,/9l % 9eEq &7 [ T8 J97,/9%7 F GodlFT TEl AT A

(iv) 797 OF & aIC 917 (9%, Y-8, 9T J4 9-g) &1

& -

(v) g7 d. 1 759% 1 3% % 6 IU4IT &1 9% 91T % Ia¢ 1-15 9/l & Rar sy =nfeq | awgire geat

¥ 0% 9% 91 G A & IO ald 997./CIell €17 930/G8] Sferal ered /qglaeedl 99 & 597 & G

gl
g o
(Vi) 599 9.2 @7 99% & q 3% &1 37 5979 F7 F S @ 10 9k 7 R aew )
AR
(vii) 597 d. 8 @ 14 59% 4 S % &1 39 Gvg @ grq 597 Forw | 37 g9  Fwe 15 8 20 G
¥ Ry a7 @mea |
AT
(viii) 597 @. 15 @ 16 S<IR% 97 aKt J9% &: 57 % &1 37 991 P I, IoX YRl % 3-4 geof
g oy s qnea
A%

1. (1) deRd 39 H SEe ) 1
(ii) B2B @ Fy@ g ? 1
(iii) E-Td FT B 7 1
(iv) RERT @ TR TR oo, 21 (Fe e o) ‘ 1
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(v) i Sumer @ 1
(a) aa F& B guel F
(b) Faw T P Y
(c) gt art R
(d) dwe & @t R 24 g2 | |
(vi) iy 7 8 7 1
6x1=6
M-
2. Ui W Em e ? 2
3. afcadame? 2
4. TR FH A F F@A F A B 2
| 5. 3R o WREK AR F Hig & FRR | 2
|
j. 6. el ? | : 2
|
| 7. 093 QA | 2
i S22
E qET-T
| 8. E THIH H S 7 TEH o o | 1+3
9. AR o= A ¥ 7 g A A ¥ ? 143
10. ST gon & e S9-59 & Fed oM @iy ? 4
1. WA FMIT & ? 4
12, Wfeagy fFas Fed & ¢ O STerT-orerT. Bred -t ¥ 7 4
13. ¥ o) SRR 3= & T R | | 4
14. TS TR gomelt § 71 99 2 ? W F F oA § 7 1+3
5%4=20
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15. &g @ 71 9@ & ? TR F QAAwa € ? 6

4T

- P 3 qFvsh AN B aR @ @Fvsd AN ofR umwd A § o R

6
16. $-df%T % wew wd @l F AR | fod ) 6
YT
3R & @ o el B AR A R 6
6x2=12
(English Version) -
Note : (i) You must write the subject-code/paper-code  144/B in the box provided on the title
page of your answer-book. ’
(i) Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it. :
(iii) Question/s attempted after leaving blank page/s in the answer-book would not be
evaluated.
(iv) The question paper will have four Parts i.e. A, B, C and D.
Part-A
(v) Question No. 1 consists of 6 subparts carrying 1 mark each. Answer of each part
should be given in 1-15 words. Objective type questions may include questions with
one word or one sentence answer/fill in the blanks/true or false/multiple choice type
questions.
Part-B
(vi) Question No. 2 to 7 will carry 2 marks each. Answer of these questions should be
- given in 5 to 10 lines.
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Part-C

(vii) Question No. 8 to 14 will carry 4 marks each. Attempt total five questions from this
part. Answer of these questions should be given in 15 to 20 lines.

Part-D

(viii) Question No. 15 and 16 will carry 6 marks each with internal choice. Answer of these
questions should be given in 3-4 pages of the answer-book.

Part-A

1. (i) Giveanexample of volatile memory. 1
(i) Whatis B2B ? 1
(iii)) Whatis E-cash ? 1
(iv) Windows is a graphiC user ...........c........ ? (fill in the blanks) 1
(v) E-Marketing is available 1
(a) During working hours
(b) Onholidays
(¢) During Nights only
(d) 24 Hours and 7 days.
(vi) Whatis Software ? v 1
6x1=6
Part-B
2.  Whatis Assembly Language ? 2
3. Whatis Credit Card ? 2
4.  Explain the use of computers in Banks. 2
5.  Give any two differences between E-Trade and Traditional Trade. 2
6.  What is Ink Jet Printer ? *
7.  Write two advantages of E-Mail. 2
6x2=12
Part-C
8.  What is the Information Technology ? Write its Importance. 1+3
9. What are Multimedia devices ? What are its uses ? 1+3
144/B-SS
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10. What are the various steps to be taken for Internet-security ? 4
11. What is meant by Web Address ? 4
12. Whatis Software ? What are its various types ? 4
13. Name any four Processing Devices. 4
14. What is meant by EPS ? What are its benefits ? | 1+3
_ 5x%4=20
Part-D
15. Whatis meant by Computer ? What are its features ? 6
or

Explaih various types of secondary memory. Write difference between Primary memory and

Secondary memory. 6
16. What is e-Banking ? Write about its importance. 6
or
Write benefits and limitations of E-Trading. ' 6
6x2=12
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